June 30th, 2021

De - Encryption of Server Files

Our company has been recently hit with a ransomware attack, after doing some researched | got in touch
with FDR to see if they can assist with our ransomware issues. After having our initial discussion with FDR,
we immediately engaged them because of their responsiveness and extensive information on encrypted
files.

FDR did an analysis of our server and gave us a guarantee that they can de-encrypt our files and we were
not disappointed. FDR delivered our de-encrypted files with exceptional professionalism and within 48
hours.

| am proud to say we got back 100% of our files and can recommend FDR to solve any of your ransomware
issues.
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