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SAUTECH (PTY) LTD.

07t October 2019

ATT: To whom it may concern
RE: Business Recommendation Letter — FAST Data Recovery
FROM: Sautech (Pty) Ltd

On the 22™ of September 2019 Sautech experienced a brute force Ransomware / Cyber-
attack. We contacted FAST Data Recovery for their assistance in analysing the extent of
the damage as well as the scanning, recovery and decryption of data.

We were assisted immediately, and comforted with assurance from their side. Their
professional and kind Senior Security Consultant, Ramez Yousif (and team), instantly and
vigorously started working on our Servers, keeping us informed and updated as he made
progress.

We were pleasantly surprised at the continuous effort, determination and energy they
invested in resolving the matter at hand. They understood the urgency and extent of our
situation, and worked around the clock in assisting us.

They managed to recover our Servers within promised timelines, provided us with a
detailed Data Breach Report and made further recommendations which could possibly
assist us going forward.

In many ways, we could say that had it not been for FAST Data Recovery, our company
would have not been where it is now.

It is with great enthusiasm that we can strongly recommend FAST Data Recovery for
their utmost expertise, proficiency and professionalism. They are absolute experts in
their field. We could only wish for a similar company in South-Africa!

We are highly appreciative of what they have done for Sautech, and salute them for
their services!

Warm Regards,

Riaan van Jaarsveld
Director
Sautech



