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Dear Ramez and team, 
 
I am writing this testimonial as to the success of recovery our data that have been encrypted 
with ransomware.  We had 7 different keys codes that had locked our accounting, production, 
banking, R&D data and our past history for the last 15 years.  The encryption ransomware had 
also affected our two external backups and one internal so the process was extremely 
frustrating. 
 
We had commenced to negotiate with the hackers but to no avail as they had no intention of 
providing the key codes to decrypt the data.  We were put in a very difficult position as we 
required the data for our business to continue to operate. 
 
After providing Fast Data Recovery an initial assessment was made on the probability of 
success and it was deemed 95-100% which was amazing news.  After 5 days of decrypting 
each key code on 4 separate servers running in parallel the key decryption codes were broken.  
The team logged in remotely and decrypted all our data. 
This was a godsend and we were so excited having our data back. 
 
If anyone needs to speak to myself directly and discuss the process and our experiences 

directly they are more than welcome. 
 

 

 
Kind Regards, 
 
Charles Kalnins 
Director 
Friction Material Developments 
2-5/34 Lawrence Drive 
Nerang Queensland 4211 
Australia 
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