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From the first phone call from the customer and my arrival onsite, I knew that the 
Crypto virus had caused carnage beyond repair. We were talking months of data 
and backup infected. I done some research on paying the ransom and decided 
instead to make contact with FDR. I paid the initial consult and got a quote on 
restoration. I must say that although the price was more than I anticipated, the 
speed of delivery, the promise and the work ethic is second to none. They 
recovered 100% of the data within the time frame meaning my customer to get 
back to business. I would definitely recommend their services if you are hit with 
any of the ransomware attacks. One happy IT professional here. Kudos FDR. 
 
I warrant that the information contained on this letter is true and correct. 
 
Yours sincerely 
Graham Hand 
 

Graham Hand 
 
Owner – Glue IT 
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